
Working with

The Product Area (Insurance Details Screen)

Main – details of the 
insurance 
requirements returned 
from Exchange or 
manually input

Other Details – key 
dates of the 
application are 
recorded here either 
manually or through 
completion of the 
Worklist

Replacement –
allows details of any 
cancelled policy to 
be recorded

Review / Requote / Apply – where a 
quote has been produced through 
the Exchange this button will return 
to the comparison in Exchange 
where a requote can be completed or 
to Apply for the product via the 
provider’s website.
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eNBS – an eNBS can be sent from 
the Key to the Sesame website using 
this button.  The BMU reference 
number is returned to the Key. 


