
Working with

The Product Area (Insurance Details Screen)

Main – details of the 
insurance 
requirements 
populated from the 
Fact Find

Quote – a quote button is currently enabled for PPI and 
Buildings and Contents providing a link with Paymentshield 
and Halifax for integrated quotations.  The buttons will be 
enabled for other areas of protection in a future release.

Other Details – key 
dates of the 
application are 
recorded here either 
manually or through 
completion of the 
Worklist

Replacement –
allows details of any 
cancelled policy to 
be recorded

Sub-type – the drop-
down list includes the 
following product types:-
Level and Decreasing 
Term Assurance, Critical 
Illness, Income 
Protection, PPI and 
Buildings & Contents
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