Using MTE Through the Key

the key'I

Mortgage Trading Exchange (MTE) is a stand-alone application which allows online applications to be
submitted to a number of selected lenders rather than submitting through the Lenders’ websites directly.
MTE can be used in conjunction with the Key to reduce the amount of re-keying as information contained
in the Key Fact Find and Product area will be transferred into MTE where a suitable field mapping exists.

The level of pre-population into MTE will depend on the individual lenders applications.

NB: MTE must be installed and an individual registered in order for the integration to work. MTE is
automatically installed when using Mortgage Brain however when using Trigold, MTE must be installed
on a stand-alone basis. For further information on installing and registering for MTE refer to
www.mortgagetradingexchange.co.uk

There are two ways that the Key and MTE integrate:
1) Creation of Key Client Record from MTE

This function provides the facility to create a Client record in the Key from information already input into
MTE to obtain a Decision in Principle (DIP/AIP) from a lender. The sole purpose of this function is to
avoid re--keying of data where an adviser is required to obtain a DIP at the early stage of the advice
process. It cannot be viewed as a way of by passing any existing compliance procedures.

When the Key Client record is created any data already entered into MTE will be pre-populated however
the standard advice process will need to be followed in relation to completion of a full fact find, mortgage
sourcing and recording of recommendations. The level of pre-population will depend on the individual
lender.

2) Launch of MTE Lender application from Key Product area

This function provides the facility to launch MTE from the Product area of the Key and for any data
entered into the Key Fact Find and Product area to be transferred into the relevant MTE lender
application. The level of pre-population will depend on the individual lender.

The submitted application can be tracked through the Key and any relevant documentation will be
transferred back into the Key Documents area.

The following section describe the above two processes in detail.

Creation of Key Client Record from MTE

The Create Client via MTE Button is found on the Start Page of the Key and is controlled through a
permission in the Setup > Users > Roles area. In the event that the button is not displayed this can be
enabled by a firm’s principal user (System Administrator) by ticking the permission User can create
client from MTE AIP within the advisers User record.

User can delete/edit notes User can edit case accounts

User can enter commission management Uszer can attach documents when client data iz readanly
User can edit contacts after creation User can use ad-hoc reparts

Uzer can reassign wark == e

[] Client Data is Readonly User can create client from MTE AIP

0K, ] [ Cancel ]
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To start MTE click on the Create Client via MTE button on the Start Page of the Key.
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A list of lenders able to provide a DIP will be displayed:

Please choose a form §

harts
Tobkd DIP
Coventry/Godiva AP
Halifax kMortgage Promise (On-Line)
MTE Test AR (1G4)
MNationwide DIP
Matvest AP
Morthern Rock AP
Flatform DIF
The Mortgage Yorks DIP

[ ok | Close

Select the appropriate lender and click OK.

A log in box will be displayed where the Username and Password for MTE should be entered. Select
Login when finished.

hﬂ Login r)_(|

Uzer Details -

—
User ID |MA334593

Register
x:xnxnx|
Get Taken

It is possible to enter these details as a silent log in the Key avoiding the need to enter the MTE
Username and password on each occasion

Pazsward

To enter a Silent login for MTE

e Access the Setup > Users area, open the required adviser

e C(Click on the Logins tab, then New and select MTE as the account
e Enter the MTE Username and Password and OK to save the details
The screen shot below shows an example entry.
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(| The Key v3.7.19 (KC0000)

User Details
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Cnmm.lsslnns T LifeQuote 790058 Login Detail
Marketing MTE Y&
= il Search Account Mame v
= Setup
iy User ID YGE7E5ETYI
~Lellers
T i e
Workflow (i
Compliance
~Integration

Once a successful login has been made to MTE (either as a silent login or by entering the Username and
Password) the selected DIP/AIP form will be displayed:

= Intelliges estionnaire
LI
SaveForm CloseForm | Bock Validate Search Form  Prink Form  Export Form
B a g ]
1= B3 sccorD
LB Loan Detils
£ Applicarnt One
[T et ccor !
- B actonList mortgages
Request a lending decision

{# Loan Details

* Customer number [

* Lending partner | ;]
* Isthis an advised sale within FSA rules? Cyes " No

* Isthis a sole orjoint application?  Sole € Joint

= Over 187 € Yes C No

* Main residence? “yes T o

* House purchase or remorigage? @ House Purchase  Remortgage

* IfHouse Purchase, is this a cancessianary purchase? © Yes © No

Loan Amount

The form should then be completed as required.

estionnaine

4« .
SEﬁm Close Form Back Walidate ‘ Search Form  Prink Form  Expart Form
=0 e - ]
&ACCORD * How many children under 17 will live in the property? 2
- :”p:if;e Personal Details - Applicant 1
! Applicart T = Title Mr -
% Acten et = Firstname(s} IRuben
* surname IPursey
Maiden/previous name |
Current Address Details =
Flat number (if applicable) |
* House name/number, address line 1 |9
* Address line 2 |Ta\\orWay I
Address line 3 |Readmg
Address line 4 |
Postoode [RG45TH
= Country [UntedKingdom =]
Time at address (vears & manths) YgarSl— Mumhsl—
* Residential status ,W
* Marital status m
* Sex @ Male © Female
* DOB oMMy [13371978
* UK citizen/passport? @ ves © No
a m | 3 . [EF‘Tel:gzrgi?vf:r(%g?nr\:ﬂny‘eﬂ” if you are a salaried director) Finpiayed j‘ <
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When all required information has been captured the form can be saved and validated. The form can
then either be sent to the lender using the Send/Track option or saved for later submission. When all
required actions have been completed close MTE using the Exit button (in the example below the case
has not been submitted).

HMTE - [Mortgape : Trading Exchange]

e
o | [ m B X g |19 a &
Ext NewForm  EdtFarn  ConwertForm  ViewForm  BlankFarm | Delete Farm SendfTrack [piscornect Inactive Hald
—— [ ctent Name: [ Anppication Farm [case D [4ppication Status [peseri [Transmission Status |
J‘\Eﬂ ‘ » |n5/m M2 14:57 |Mr Robert Pursey ‘Accurd Mortgages AP ‘ ‘Ready 1o Send | ‘Nnt Sent |

This will return the user to the Key and the following message will be displayed. Click OK to close the
screen.

7 the DIP musk not be provided to the client and wvou must ensure that a full Fack Find and individual product research is carried out For this client prior to
recommendation

A client record will be created in the Key which will be pro-populated with data previously entered into
MTE. A client note will also be recorded to show that the record has been created via MTE. Example
screens are shown below.

| The Key v3.7.19 (KC0000)

Start Page .
o New Client Client Contacts
Create
= Client Main Dietails | Addtional Information| Show notes for [v] Client [v] Sale [v] Profict [ Tasks [v] Sp
p— - 05/01/2012 15.0212
pFlicant 1 Applicart 2 MTE Accord Mortgages AIP.
FactFind Tite ™ 3 Tille Status = Ready to Send. |an Murphy
Qverview
Personal Detalls First Name First Mame
Documents
ot Sne surone —
Admin
Commissions Present Address Present Address
Copy>
o —
= Setup
General . . 1
Letters ’—|
= Client
Contact Mortgage [ Protection/Gl Vigw previous versions Show notes for [7] Client [7] Sale [7] Product [7] Tasks [2] Spste
— 05/01/201215:02:12
FactFind | [ Clert Cont. | [ Emplogment | JR Financials | Curient Mortaage | 5 Preferences | 3 Mew Mottgage | otes | MTE Accord Mortgages AIP.
Overdew Ty Status = Ready to Send, lan Murphy
Personal Details origage ‘F'UDE'W‘
Products
Motes
Valuation/Price £ 150,000
Admin
Marketing
Reports Tem pears]

e The level of client data population into the Key will depend on the individual lenders application form

¢ Relevant documents will be returned from MTE into the Client > Documents area of the Key

¢ Where a DIP/AIP is produced this must not be provided to the client

e The full compliance advice process must be followed prior to any recommendation being provided to
the client including completion of a full fact find and sourcing

e A product record will not be created from MTE and will need to be created through integrated sourcing
or by manually creating a Product following production of a KFI

e The MTE record created cannot be accessed through the Key but can be reviewed / updated by
logging directly into MTE through Mortgage Brain or from the Desktop if installed on a stand-alone
basis.

e Further access to the MTE record will not write back any additional information to the Key
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Launch of MTE Lender application from Key Product area

Users can launch an MTE application through the Key from the Product area. This has the benefit of pre-
populating client data into MTE from the Key Fact Find and Product screen. The level of pre-population
will be dependent on the individual lender selected.

The MTE integration screen is located in Product Details > Mortgage Details > MTE. There is an MTE
button on the Product Details > Mortgage Details > Main tab however this simply provides a link to the
above screen.

Product Details (New Business) gl
Praduct Type Sub Type | Remartgage ~ |
Status | Proposed v | Fravider | The Martgage ‘wrks b |
Client(z] | Capon, Dan w | Mext review date Caze Reference
D ezcriptian | |

ok List Ciornrizzioh Tazks and Diary Motes Documents Compliancel | Mortgage Details I

Main | Application | Costs | Property | Contacts

Create Mew Farm

KF| AIP Full &pplication [ Start MTE |

Saved Forms

The display of buttons in the Create New Form area will vary depending on how the product was

created:

e KFI/ AIP / Full Application — these buttons will be enabled when sourcing through Mortgage Brain
and the MTE option is highlighted against the product in the sourcing list

e Start MTE - this button will be enabled when no MTE option is available when sourcing through
Mortgage Brain, when sourcing through Trigold or when the product has been manually created.

To open MTE click on one of the Create New Form buttons. In the above example we will select Start
MTE

Where an MTE Username and Password has already been entered into the Key (see page 2 of this guide
for details) MTE will open. Alternatively enter the Username and Password on the screen displayed.

A list of available forms will be displayed. If using the AIP or Full Application buttons MTE will open the
specific lenders form.

= = =
® [] m H X 8 9 &
Exk MewForm  EdtForm  CorwertForm  WiewForm  BlsnkForm | Delste Form SendfTrack. Discomnect Inactive  Hold
There are currently no applications to display ' Application Forms E‘
Select reqired appiication form below and dick 'OK'
KeyFactlustrations | BuyTolet |  Packager | insurance |
Agreements In Principle ‘ Full Mortgage Applications
Application Form | Destination [
| B coord Mortgages AP Accord Mortgages

Wcovertryisodiva AP Coventry
S IHaliiax: Mortgage Promise (On-Line)  External Application

MTE Test AP (134) MTE
Btiationwide DIP Matiormvvide MSO
Brativest 4P Natiest
Bviorthern Rack AP Morthern Rock
Bristtorm DP Plattorm

B he Mortgage works DI The Mortgage iWorks
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Highlight the required form and click OK and then OK to select the client. The lender application will then
open and be pre-populated with client data previously entered into the Key. The level of pre-population
will vary depending on the lender form selected.

4 g &

Close: Save Walidate Search Print

Mavigate | Action List

2] Annli

Data Protection

= | Title e -
Broker Details

* Forename ]Daﬂ

Mumber Of Applicants
Middle Mame (if any) J

Applicant 1 Detail
[l als * Sumame [Capon

Applicant 1 - Employment . )
& Income Details Previous Forename(s) (if any) ‘

B s - Cremt Previous Sumame (if any) lupdaled offline
Type of property * Date of Birth (dd/mm/yyyy) JUE#OBHQ?U
Loan Details T What is your nationality? ’—L]
Marital Status ‘p\ease select "J

Additional Information )
= Applicant 1 - Current Address

[ Action List (8 tems)
<« Masimum Loan To Value Am
o Preferred Loan Amourt

House Name

< Flat |
[
I

& House Number

< Address Line 1 “ House Number 15

o ddress Line 2

< Address Line 3 Streat ]Eand Lane

o Fostoode
«# Select Type of Response District J

Once all information has been input the form can be Validated, Closed and Saved using the buttons at
the top of the screen. A series of confirmation messages will be displayed based on an individual users
settings and when finished the MTE application summary screen will be displayed with the relevant
application listed.

- =]

Mot Sert

Il Il
? ’ :
050120121705 | W Dan Capen |WTE Test AP ) | |Reay to send |

Application Ready!

Inorder to send your completed application to the lender click on the 'sendtrack icon.
would you ke to do this now?

E

&
[
il

[~ Don' show this message agsin

At this point the Application can be submitted or MTE can be closed to return to the Key and the
Application submitted later. In this example we will close MTE using the Exit button and submit the

application later.

When returning to the Key a summary of the application will be retained in the MTE tab as shown below.

Main | &pplication | Costs | Property | Contacts| MTE |

Create Mew Farm

F.FI AP Full Applization Start MTE

Saved Forms

MTE Test AIF [104) [today  [05/11A1217:05 |Ready to Send [Mat Sent [l

Track Al ][ Edit ]
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The case can be Tracked, edited or sent by using the Track All or Edit buttons which will return you back
to MTE.

When a case is submitted the MTE screen in the Key will be updated to reflect the new status.

Product Details (New Business)

Product Tope 11 1000e Sub Type | Remortgage v | Mew Business
Status | Proposed L | Pravider | The Maortgage Warks A4 |
Client(z] | Capon, Dan w | Mext review date | 31,10/2012 Casze Reference | 1050518
D ezcriptian | |
ok List | Cannmizzioh | Tazkz and Diary | Motes | Documents | Compliatce | | taortgage Detailz

| Main || Application | Costs | Property | CnntacF| MTE |
e——

Create Mew Form

kFl Al

Full &pplication [ Start MTE |

Saved Formg

MTE Test AP [IQ4) 05/1/12 |0EA0TM1210:39 | dpplication Complete | DK, Application Accepted

In addition any related Lender documentation e.g. Lender KFI, acceptance letters, copy application etc.
will be returned to the Product > Documents area of the Key as shown below. The actual
documentation returned will depend on the specific lender used. If required the documents can be
renamed by right-clicking on the Description and selecting Rename.

Product Details (New Business)

Product Type 10000 Sub Type | Remortgage w | Mew Business
Status | Propozed ~ | Pravider | The Maortgage ‘Warks b |
Client(z] | Capan, Dan w | Mext review date | 31,10/2012 Case Reference 1050513
Description | |
‘Work List | Commiszion | Tasks and Diary | Motes | f Documents: | Compliance | Mortgage Details |

All Documents relating to this produd {current zale only)

011242011 03:22

FOF file:

Product List The Mortgage Works (UK Ple. AD7246 2%

01/1242011 0353

(E: 10:41  PDF file Lender returned document d
0B1/2001210:41 | PDF file Lender returned document 06012012 1004 O
06/01/212 10:41 | POF file Lender returned document 06/01/2012 10:41 1

L

Further guidance on the use of MTE can be found at www.mortgagetradingexchange.co.uk or by
calling 0871 384 0194
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