<<CLIENT.TITLE_1>> <<CLIENT.FIRSTNAME_1>> <<CLIENT.SURNAME_1>> & <<CLIENT.TITLE_2>> <<CLIENT.FIRSTNAME_2>> <<CLIENT.SURNAME_2>>

<<CLIENT.PRESENTADDRESS_1>>

Insert date

Dear <<CLIENT.SALUTATION>>,

Introduction

This report is to explain my understanding of your needs. It is very important that you read it carefully and contact me if you would like to query any of the content of this report, or if you would like to discuss anything that you do not understand.

In summary the product/s I have recommended/you have chosen is/are:

	Product/s recommended 
	Product provider
	Need addressed

	<<PRODUCT.DESCRIPTION>>
	<<PRODUCT.PROVIDER>>
	


Important information

I gave you Data protection statement and a ‘Keyfacts about our insurance services’ document, which outlines the services we have provided to you. 

I also gave you a Policy summary and a Statement of price document, both of which provide important information about the product/s recommended/chosen. 

Where limited number of insurers has been used:

We discussed the range of product providers that we offer products from. We will provide you with a list of these providers upon your request.

Basis of service

Either

As discussed in our initial meetings/conversations, I have carried out work for you on a non-advised basis and I have not provided you with a recommendation. 

Or
As discussed in our initial meetings/conversations, I have carried out work for you on an advised basis and I have provided you with a recommendation. 

 (If any limitations have been placed on advice by your customer)

You asked me to restrict my advice to [state need area] This letter only covers my recommendations to satisfy those needs. 

By not reviewing all areas of your financial planning/protection needs, you and your family may be open to future financial loss/detriment. In particular because [state circumstances] I recommend that you review your [state need] because [state reasons or consequences of not doing so, or arrangements made to review at a later date].

Your needs and circumstances

You need to make sure that you confirm the client’s specific needs and objectives. Please refer to the HTG for more information on what you should include here. 

Affordability and budget

The amount of money available in order to meet your needs is <<CLIENT2.BUDGET_CURRENT_DISPOSABLE_INCOME>>.  This is based on an assessment of what you can reasonably afford/are willing to spend.

Please refer to the HTG for information on what to include in this section

My recommendation/Product sold

	Provider
	Product Description
	Sum Assured
	Term
	Premium

	<<PRODUCT.PROVIDER>>
	<<PRODUCT.BASIS>>

<<PRODUCT.DESCRIPTION>>
	£<<INSURANCEDETAILS.SUMASSURED>>


	 <<INSURANCEDETAILS.TERM>> years


	£<<PRODUCT.PAYMENT>>




Please refer to the HTG for further information on how to complete this section
Detracting features/Policy exclusions

Please refer to the HTG for further information on how to complete this section

Other needs and alternatives considered

If limited advice given:

Earlier in my report, I set out my advice to address your needs. During our meeting, we also discussed other needs that you may have. 

With regard to the following areas:

[state relevant needs on which the client declined advice]

You did not wish to discuss or receive advice about these needs at this time because [give reason]

Reviews

Here you should confirm what arrangements you have agreed with the customer as regards ongoing reviews or one-off advice. For example will you contact the client annually or ask the customer to contact you when they require further advice?

We have not made any plans to review your arrangements and I have carried out this service for you on a ‘one off’ basis. Please contact me if you would like any further help with your financial planning needs in the future.

We have agreed to review your arrangements in [state timeframe.] It was agreed that I will contact you/you will contact me at this time. I will look forward to meting with you then.

Yours Sincerely

<<ADVISOR.FIRSTNAME>> <<ADVISOR.SURNAME>>

<<ADVISOR.JOB_TITLE>>

Key Prot/GI SL 

 vJul10

