<<CLIENT.TITLE_1>> <<CLIENT.FIRSTNAME_1>> <<CLIENT.SURNAME_1>> & <<CLIENT.TITLE_2>> <<CLIENT.FIRSTNAME_2>> <<CLIENT.SURNAME_2>>

<<CLIENT.PRESENTADDRESS_1>>

Insert date

Dear <<CLIENT.SALUTATION>>,

Introduction

This report is to explain:

· My understanding of your needs

· My recommendations to meet those needs and reasons for them

It is very important that you read the report carefully and check that it matches your understanding of our meetings. 

In summary, I have recommended the following products:

	Product/s recommended 
	Lender/provider
	Need addressed

	<<PRODUCT.DESCRIPTION>>
	<<PRODUCT.PROVIDER>>
	


Important information

It is important that you understand my advice. You should read this report in conjunction with the enclosed key facts illustration, which provides important information about the products recommended. 

I confirm that I have discussed and provided you with the ‘Key fact about our mortgage services’ document, which gives key information on the service we have provided to you. I have also provided you with a data protection statement.

As you know, we completed a ‘fact-find’ (which is enclosed/available upon request) to help me give you advice and recommend the most suitable course of action for you given your personal circumstances. 

If you believe that any of the information in these documents is incorrect, or if you have any questions, please let me know as soon as possible.

Basis of advice

Please refer to the HTG for information on what to include in this section
Your needs and circumstances

You should confirm the loan amount that your customer has requested and the term of the loan.  

For example:

You are purchasing / re-mortgaging  a property for £<<FFMORTGAGE.PURCHASE_PRICE>> and want to borrow £<<FFMORTGAGE.LOAN_AMOUNT>> over <<FFMORTGAGE.TERM>> years.

We discussed the features most important to you for your new mortgage and you told me you wanted the following:

	Preference 
	Required 
	Reason / Timescale

	An upper limit on your mortgage costs for a specific period
	<<FFMORTGAGE.PREF_UPPERLIMITONCOSTS>>
	<<FFMORTGAGE.PREF_UPPERLIMITONCOSTSTEXT>>

	To fix your mortgage costs for a certain period
	<<FFMORTGAGE.PREF_FIXCOSTS>>
	<<FFMORTGAGE.PREF_FIXCOSTSTEXT>>

	A discount on your mortgage repayments in the early years
	<<FFMORTGAGE.PREF_DISCOUNT>>
	<<FFMORTGAGE.PREF_DISCOUNTTEXT>>

	Access to an initial cash sum (Cashback)
	<<FFMORTGAGE.PREF_CASHBACK>>
	<<FFMORTGAGE.PREF_CASHBACKTEXT>>

	No early repayment charge on full or part repayment
	<<FFMORTGAGE.PREF_NO_ERC>>
	<<FFMORTGAGE.PREF_NO_ERCTEXT>>

	Making limited overpayments without early repayment charges
	<<FFMORTGAGE.PREF_NO_ERC_ONOVERPAY>>
	<<FFMORTGAGE.PREF_NO_ERC_ONOVERPAYTEXT>>

	No tie-in after a fixed, discounted or capped interest period
	<<FFMORTGAGE.PREF_NO_ERC_TIEIN>>
	<<FFMORTGAGE.PREF_NO_ERC_TIEINTEXT>>

	No higher lending charge
	<<FFMORTGAGE.PREF_NO_HLC>>
	<<FFMORTGAGE.PREF_NO_HLCTEXT>>

	Speed of mortgage completion
	<<FFMORTGAGE.PREF_SPEED>>
	<<FFMORTGAGE.PREF_SPEEDTEXT>>

	Ability to add fees to the loan
	<<FFMORTGAGE.PREF_ADDFEES>>
	<<FFMORTGAGE.PREF_ADDFEETEXT>>

	Ability to vary the repayment amount or take repayment holidays
	<<FFMORTGAGE.PREF_VARYPAYMENT>>
	<<FFMORTGAGE.PREF_VARYPAYMENTTEXT>>

	Ability to link your finances (e.g. bank account, savings, mortgage)
	<<FFMORTGAGE.PREF_LINKSAVINGS>>
	<<FFMORTGAGE.PREF_LINKSAVINGSTEXT>>

	Income change in foreseeable future (3-7 years)?
	<<FFMORTGAGE.PREF_INCOMECHANGE>>
	<<FFMORTGAGE.PREF_INCOMECHANGETEXT>>

	Expenditure change in foreseeable future (3-7 years)
	<<FFMORTGAGE.PREF_EXPENDCHANGE>>
	<<FFMORTGAGE.PREF_EXPENDCHANGETEXT>>

	Do you have any plans to pay off some or all of the mortgage in the foreseeable future? (3 to 7 years)
	<<FFMORTGAGE.PREF_PAYOFF>>
	<<FFMORTGAGE.PREF_PAYOFFTEXT>>

	Are you likely to move within the foreseeable future? (3 to 7 years)
	<<FFMORTGAGE.PREF_MOVEHOME>>
	<<FFMORTGAGE.PREF_MOVEHOMETEXT>>

	Are you concerned about the possibility of future interest rate movements?
	<<FFMORTGAGE.PREF_CONCERNEDABOUTRATESMOVEMENTS>>
	<<FFMORTGAGE.PREF_CONCERNEDABOUTRATESMOVEMENTSTEXT>>


I recorded your attitude to mortgage risk as follows:

	Attitude to mortgage
	

	You prefer to accumulate savings to repay your mortgage when it is due.  You understand there is a risk that your savings may not be sufficient to do so.
	<<FFMORTGAGE.ATTITUDE_INTERESTONLY>> %

	You prefer to have the certainty that your mortgage loan is repaid at the end of the term. This means taking out a repayment mortgage that is designed to use each monthly payment to pay interest and pay back part of the capital outstanding. If you keep up your payments your entire loan will be repaid at the end of the mortgage term.
	<<FFMORTGAGE.ATTITUDE_REPAYMENT>>%

	You are not concerned with making regular monthly contributions towards repaying the capital element of the mortgage. You will make your own arrangements to clear the debt.
	<<FFMORTGAGE.ATTITUDE_NOREPAYMENTMETHOD>>


If your customer is remortgaging, wants to consolidate debt, add fees to the loan or have an additional amount for renovations etc you will need to specifically refer to that in this section, including information on amounts required.  

Affordability and budget

Summary of Financial Position from Fact Find

	 Total Income
	 <<CLIENT2.BUDGET_TOTAL_COMBINED_INCOME>>

	 Current Total Monthly Expenditure
	 £<<CLIENT2.BUDGET_TOTALOUTGOINGS>>

	 Current Disposable Income
	 <<CLIENT2.BUDGET_CURRENT_DISPOSABLE_INCOME>>

	 Maximum Budget available to meet Mortgage needs
	 £<<CLIENT2.BUDGET_NEWMORTGAGE>>


Please refer to the HTG for information on what to include in this section

My recommendations

	Lender
	Product Description
	Repayment Method
	Rate Type
	Term
	Initial monthly payment
	Initial Interest Rate

	<<PRODUCT.PROVIDER>>
	<<PRODUCT.DESCRIPTION>>
	<<MORTGAGEDETAILS.REPAYMENT_METHOD>>
	 <<MORTGAGEDETAILS.RATETYPE>>
	<<MORTGAGEDETAILS.TERM>> years


	£<<PRODUCT.PAYMENT>>
	<<MORTGAGEDETAILS.CURRENTRATE>>%


Please refer to the HTG for further information on how to complete this section
Risk Warnings/Detracting features

Please refer to the HTG for further information on how to complete this section

You can also refer to the standard risk warnings that can be found in the lender’s product literature and/or KFI.

Alternative options discounted

Please refer to the HTG for further information on how to complete this section
Other needs considered

If limited advice given:

Earlier in my report, I set out my advice to address your needs. During our meeting, we also discussed other needs that you may have. 

With regard to the following areas:

[state relevant needs on which the client declined advice, e.g. life cover]

You did not wish to discuss or receive advice about these needs at this time because [give reason]

Closing section

Thank you for choosing <<ADVISOR.BRANCH>> to provide you with advice. 

Either 

We agreed that I will contact you in [state timeframe] to [discuss any other needs/review current arrangements etc]

Or

We have not made any plans to discuss or review any of your current arrangements in future, however if you would like to do this at a later date then please contact me on [give number]

Yours sincerely

<<ADVISOR.FIRSTNAME>> <<ADVISOR.SURNAME>>

<<ADVISOR.JOB_TITLE>>

Key Mtge SL 

vJul10

