Release Notes 3.4

the key.I

The purpose of this Release Note is to confirm changes that have been made to the system in
version 3.4.

New and Improved Features:

Product Closure Changes

Multi-sale changes and editable snapshot
Deletion of Notes

Client Address Update Prompt

Client import

L o

Other changes

Useful Contacts

User Guides - Visit www.sesame.co.uk and select The Key under the ‘Technology
Solution’ pages, or visit http://www.thekey.uk.com/sesame_thekey.aspx

Requesting Exweb licences — If you haven't already got an Exweb account, email your firm
and individual details to POS@sesame.co.uk

Requesting training on The Key — If you want to request online training support, email
POS@sesame.co.uk or call the Sesame Contact Centre on 0845 122 1515

Requesting access to The Key — If you don’t already have access to The Key, email
POS@sesame.co.uk or call the Sesame Contact Centre on 0845 122 1515

Technical queries on The Key — for technical queries regarding how to use The Key, call
The Key helpline on 0871 384 0194
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1. Product Closure Changes

It is important to ensure that product records held within the Key are updated to ensure they accurately
reflect the client’s situation. Where multiple products are created during the research process e.g.
through sourcing, it is a requirement that any products not required by the client are closed to ensure the
records held within Admin > Pipeline only detail products currently being processed.

In order to improve the closure process a prompt has been introduced to close down any products that
are not proceeding as soon as an Application Date is entered against the selected product.

Upon entering an Application Date in the Product area (Mortgage Product > Main, Insurance Product

Other Details) and when the product window is closed a Close Products window will be displayed
showing all other products of the same type e.g. Remortgage, that are still open.

E Close Products El

Fleaze zelect the quates which have now been rejected:
| .

1012:53 Acco 25 Remaortgage Without feez Int only  Research Only

| 19/07/2010 12:53 . Remortgage Without feed C & | | Research Drily

Statuz | Research Oy hd

Declined by Client
Declined by Lender
Mot proceeded with

Reason: oulcing for Reszearch purposes only

[P

[ Select Al ][ Deselecmu] [ oK. ][] Cancel ]
—

The products that are displayed are selected (ticked) by default but can be unticked if they are required to
remain open.

The Status defaults to Not Proceeded With for all products however can be amended for all products or
can be amended for each product individually. NB a new status of Research Only is now available.

A Reason for closure can also be added. Click OK to apply the changes and a confirmation box will be
displayed.

The Key X

:t’/) Are you sure you wish ko close the selected product(s)?

[ Yes Mo

Click Yes to close the products.
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The updated products will be displayed in the Product area as shown below.

& | The Key v3.4.18 (KT00D4)

- Start Page
= Mew Client
- Create

- Client

Applicant1  Mr Tir 1.0ff M1 5TH

Applicant 2

_Contact Sale | Remortgage, View by the Laks v | [ Show only pipeling new business
FactFind
. Al Products [cunent sale only] 3 product(s) found.  Click here to customise results.
- O = e e s

- Personal Details
- Products

-~ Documents

-~ Motes Martgage | Abbey MNational Remaortgage Eiongzed iew by the ... Ready to Submit

- Adrnin Maortgage | Accord Femortgage Fesearch ... iew by the .. | 'Without fees ... Feady to Submit
&-Admin Mogage | Aliance & Leicester Femortgage Research ... iew by the .. | Without feed C... Ready to Submit

- DianiTasks

- Pipeline

- Reviews

Caranlainte

The individual products can be opened and details of the closure viewed in the Worklist screen.

Product Details

Froduct Tupe Mortgage Sub Type Remartgage Mew Business
Status Riesearch Only Prawider |Accu:|n:| |

Client(s] |Jnnes, Tirm & Smith, Sarah v | Mewt review date | | w | Case Reference I:I
D escription |Withu:uut fees Int anly |

IWDrk List | Commigzion

Tazks and Diary | Maotes | Documents | Compliance | i ortgage Detals |

Create new itemsz from template

hd | Create

Mew Business Complete 094072010 13:04:01
Fieazon for closing:

Delete "Worklist

Products created through zourcing for Research purpozes only [

Fe Dpen l

2. Multi-sale changes and editable snapshot

The Copy Sale and Reopen Sale buttons have been removed from the main Fact Find screen following
feedback received from users

Copy Sale — It was felt that this button was confusing and irrelevant as the only difference to clicking on
the New Sale button was the copying across of the New Mortgage address into the new sale created. A
decision has therefore made to remove the button.

Reopen Sale - this button was originally introduced to allow a user to reopen a sale that was closed in
error. However a major issue when using this function is that if any part of the Fact Find has been
amended within a new sale following the closure, this new data would be populated back into the original
sale which could deem the original sale non-compliant. Therefore the Re-open button has been disabled.
A copy of the new screen is shown below.
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[ The Key v3.4.18 (KT0004)

..Slart Page

). Mew Client

L Create
= Client

- Contact
--FactFind
- (i
. Personal Details 07/05/2009 11:33 | Remoartgage, View by the Lake Mortgage Open

Applicant1 br Tim 1.0 M1 5TH

Applicant 2

Pleaze select the required sale record

- Products

- Documents

- Motes

- Admin

[=-Admin

- DiardTasks
Pipeline

- Reviews

. Complaints Delete Sale Cloze Sale L Mew Sale J[ Open Sale ]

- Contacts Initial Contact Made _ <Today

= Cammissinns

It is recognised however that a sale could be closed in error and there is a need to be able to amend fact
find and product details on a closed sale where a genuine error has been made within the original sale.
Therefore additional functionality has been introduced to allow changes to be made to a closed sale:

Fact Find changes — A Fact Find Snapshot is taken and saved in the Client > Documents area
when a sale is closed and it is now possible to edit this snapshot to reflect the information that had
been obtained at the time of the sale but not recorded in the Key.

|| The Key v3.4.18 (KT0004)

. StartPage

= Mew Client

L Create
Client

- Contact
-FactFind
-Overview
-Persanal Deta
-Products

Applicant1 #r TimJones 1.0f M1 BTH

Applicant 2k

h Smith

Sale  |Mew Sale 1 (Abandoned] A4

All Documents relating to this client [current sale only)

03/07/2010 Fact Find Data

Fact Find Shapshot Sale Clozed 03/07/2010 1358

Highlight the Snapshot and click Open which will display a Read-only version of the Fact find saved at

the time of the closure. Click on Edit Snapshot and the Fact Find can be edited as appropriate, in
this case we will update the Preferences and New Mortgage tab which were left blank in error

Iﬂg Fact Kind Snapshot taken 09/04/2010 13:56:39

Applicant1 Mr TimJones 1,0ff +1 5TH

Applicant2 M Smith

ortgage Frotection/Gl

| |7 Client Cont. || |7 Employrent || |7 Financials ” CunanlMortgage| R Preferences yﬁ MNew Mortgage " Nolesl

Tof2 | 202 |

Reason and/or timescale

A upper limit an your mortgage costs for & specific period Yes Mo @
To fix your mortgage costs for a certain period Yes Mo 1]
& dizcount on your mortgage repayments in the early vears Yex Mo @
Access o an initial cazh sum [Cashback) Yes Mo @
Mo Early Repayment Charge on full ar part repayment Yes Mo @
Making limited overpayments without early repayment charges Yes Mo @
Mo lie-in after a fized, discounted or capped interest period Yes Ma @
Mo higher lending charge ez Mo @
Speed of martgage completion Yes Mo @
Ahility to add fees to the loan Yes Mo @
Ability ta vary the repayment amount or take repayment holidays Yez Mo @
Ahbility to link your finances (2.9, bank account, savings, Yes Mo @
mortgage]

Might your income or expenditure change significantly within the forezesable future? (3 to 7 years]

Income e Mo @

Ewpenditure e No @

Edit Snapshat Save Snapshat tortgage Sourcing >
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When finished click on Save Snapshot.

k8 Fact Find Snapshot taken 09/07/2010 13:56:39

Applicant1 i Tin 1,061 5TH
Applicant 2 Mis

Mortgage [ Pratection Gl

| [ Client Cont. ” [i7 Employment || [i7 Financials || Current Mortgage |‘_l?____E_f_?f_E[?_”CE_S__E‘ [ New Mortgage " MHates |

lof2 | 20f2

Do you have any plans to pay off some or all of the mortgage within the term? O Ves ) No
Aire you likely to maove or sel within the term? OYes @No
Aire pou concerned about the possibility of future interest rate movements? OiYes (B MNo
Attitude to risk

You prefer to accumulate savings to repay wour mortgage when it is due. You understand there
iz arizk that pour savings may not be sufficient to do so.

You prefer to have the certainty that your mortgage loan iz repaid at the end of the term. This ljl %
means taking out a repayment mortgage that iz designed to use each manthly payment to pay

interest and pap back part of the capital outstanding. If you keep up your payments your entire

loan will be repaid at the end of the mortgage term.

You are not concermed with making regular monthly contributions towards repaying the capital OYes @ HNo
element of the mortgage. You will make your own arangements to clear the debt.

[ Interest Only Mortgage (uestionnaire ]

Edit Snapshot

A new Snapshot will be created in the Client > Documents area entitled Fact Find Snaphot Manual
Alteration .

k] The Key v3.4.18 (KT0004)

-~ Start Page Applicant1 M Tim 1.Df M1 5TH
= New Client
. L.Create

All Documents relating to this client [current sale only)

= n =T IEETE e
T )

ersonal Deta
roducts 039/07./2010 Fact Find Data Fact Find Snapshat b anual Alteration 09/07/201014:07
oo =T I

ocuments X

DiaryTasks

P i

This Snapshot can be opened and the Print Preview button selected to produce a printable Fact
Find.

Product changes — where any changes are required to be made to the product area the relevant
product can be opened and amended as appropriate. Changes can be made to all areas including
Commission, Notes, Documents, eNBS submission and application/start dates.
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3. Deletion of Notes

It is now possible to delete Client, Sale and Product Notes within any of the Notes areas of the Key

through a new Delete button.

Show notes for ] Client [v] Sale Product [[] Tasks [[] System

09/07 /2010 15:45:17

Wiziting client nest week for review, Jovce Jones

32

Add Note

[ Private

o [ ¥

Click on Delete which will display a list of Client, Sale and Product Notes held against the client.

& Delete Notes

Fleaze select the notes pou wish to delete:
W
[]|09/07/2010 15:44 | Remortgage due to complete by end July FI
k. Cancel

Place a tick in the left hand column against each note you wish to delete. Click OK and a confirmation
box will be displayed.

The Key :

\?f) Are you sure you wank ko delete the selected notes?

l

Yes

Mo

Click Yes to delete the selected Note.
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4. Client Address Update Prompt

When a Mortgage Product status is updated to Completed and a Completion Date entered in the
Application tab a prompt will now be displayed to ask if the client’'s main address is to be updated with
the address associated with the product. NB: This will only occur where the Mortgage Fact Find has
stipulated the client as a First Time Buyer or House Move within the New Mortgage tab.

The Key X

:/- Do you wish o update the main address with the Following:
.

Wigw by the Lake
Cirencester
Gle 5TH

[ s ] i} ]

Click Yes and the product address will be updated into the client’s main address in the Client > Contact
> Main details screen. The client’s previous address will also be updated into the Previous address
section in the Client > Fact Find > Client Cont.  screen.

NB: the client’s address should only be updated whe n the advice process has been completed

and a check has been made to ensure a fully complia  nt fact find is retained in the Client >
Documents area.

5. Client Import

A new import function is available to allow client information to be imported from other database systems.

[ The Key v3.4.19 (KT00D4)

Start Page Client Search | Case Search|

=-Mew Client . .
Creats Surname | | Advisor |G Blackburn - | Firm name l e Cliert ] [ Dielete

= Client Posteode | | DOB | | Type |C|ients v|

Open Client Reassign

Contact Custom | o] - | | [ G ] [ J
FactFind — 1T =
Cverview Sales Process Client Fief I:I [ﬂj L Key Client Data
Fersonal Details From Trigold
Products From MEL
Documents From Generic File Impart
MNotes
Admin

A number of import formats are available including csv, Excel and Access.

The Importing of Clients user guide has been updated which details this new process which can be
found at http://www.thekey.uk.com/sesame_thekey.aspx

6. Other Changes

New Client, creation by Administrators  — an option has been added to allow the administrator to
associate the new client with a specific adviser

& The Key v3.4.19 (KTODD4)

Start Page .
& New Client Create New Client(s)
Create
= Client Title: First Name Sumname
ontact App 1 |Mr v| |Moms | |Danie|s |
FactFind
Owerview App 2 | v| | | | |
Fersonal Details
Products Initial Product | 2 |
Diocuments Required
Motes -
Adrin Buziness source |C|\ent referral v| Code/Ref
ig-Admin Data Protection Act
DiaryTasks saFelesion A | "|
Pipeline
Reviews Adwigar | Joyce Jones v
Complaints Johin P ilson ~
Contacts Mew Adviser
= Commissions F‘ﬁd [y
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New Client, Staff Case and Negotiator — these fields are not relevant for Sesame firms and can be
left blank

Client > Case Search, product status — a new filter has been added to allow a list of products to be
displayed by Product Type and Status, e.g. Mortgages at Submitted stage

[ The Key v3.4.19 (KT00D4)

Start Page Client Search | Case Search |

&-Mew Client Advizor Firm name
Create

- Client | V| betwesn (120722000 v | s 1200722010 v
Contact
Fact Find Morlgage Address | | [enter house number, street or post code)
Overdiew Caze Reference “ |
Persanal Details Type |MDrtgage v| Status |Suhmitted v| [ Comch ] [ Open Case ]
Products
Minrimants

Client > Contact > Main Details > Title, New Dr Tit le — A new Title has been added of Dr. The
available options are now Mr, Mrs, Miss, Ms and Dr.

& | The Key v3.4.19 (KT0OD4)

Start Page .

o New Client Client Contacts
Create

- Client Main Distails | Additional Information |
Contact Applicant 1 Applicant 2
Fact Find " .
Personal Details First Mame mf | First Mame ‘ |

s

Products MiddeName  [Miss | Midde Name |
Documents Mz
Notes Sumnarne: Dr Sumarne ‘ |
Adrrin Previous Surmame i Previous Sumame | 1

Fact Find, Previous Addresses — a new delete function has been added to allow deletion of
previous addresses over 3 years old

Fact Find > New Mortgage > Property, Conveyancing - a link to eConveyancer is now available
on this screen as well as in the Mortgage > Product area

Products > Status — a new status of Research Only has been added to assist in the recording of
products that are no longer proceeding. If manually selected the product must be closed through the
Worklist tab. If selected as part of the automatic closure process (see Product Closure Changes
section above) the product will be automatically closed when this status is selected.

Product Type Sub Type | Purchaze w | Mew Business
Status Research Only w Provider |Abbe_l,l Mational b |
Cliert(z] Exchanged AL s | Mestreview date |E|‘| 0323 | v | Case Reference | 1049231
Completed
Drescription Mot proceeded with
Declined by Clhent

“wforl: List Declined by Lender Motes Documents | Compliance Martgage Detailz

‘Main |A_pp.1'%:ﬁf:f# T ts | MTE |

Products, Deletion of Products — when deleting a product confirmation is now requested whether
associated documents within the Client > Documents area are to be deleted as well.

Product > Compliance, Regulated Product  — This is a new field which defaults to ‘Yes' if a
residential mortgage is sourced through Mortgage Brain, and ‘No’ for a BTL mortgage (but can be
amended). No entry is made for cases sourced outside of Mortgage Brain. Insurance products
sourced through Exweb default to ‘Yes’. Where a product is added manually this field can be
completed on an individual basis
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Tasks, completion date — a new field has been added to record the date a task is completed. The
field will be displayed when the Status is set to Complete and the date can be amended if required

Admin > Reviews, date range - a specific date range can now be selected rather than a single
month

Admin > Pipeline, Introducers — a new filter has been added to highlight cases associated with a
specific Introducer

Admin > Contacts, Packager — a new contact type has been added entitled Packager. These
contacts can be added via the Admin > Contacts page by selecting the Type as Packager and can
also be added within the Product area under Mortgage Details > Contacts

Contact: All

x)

b ain | Online Access
Type Packager A |
Contact Mame  |Paul Smee Tel Mo, | |
Compary Marme |Lend Direct | Fau | |
nr.:uﬁl"'lﬁ M.ﬁmﬁ I | Fm.:u| I I
Setup > Letters, creation of IDD templates  — documents prefixed with the letters CIDD as well as

IDD will now appear in the Create IDD for Sale button on the main Fact Find screen
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