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 Release Note 3.4   July 10 1 

 
 
The purpose of this Release Note is to confirm changes that have been made to the system in 
version 3.4. 
 
 

New and Improved Features: 
 

1. Product Closure Changes 

2. Multi-sale changes and editable snapshot 

3. Deletion of Notes 

4. Client Address Update Prompt 

5. Client import 

6. Other changes 

 

 
 
 
 
 
 
 
 
 

Useful Contacts 
 
·  User Guides – Visit www.sesame.co.uk and select The Key under the ‘Technology 

Solution’ pages, or visit http://www.thekey.uk.com/sesame_thekey.aspx 
 
· Requesting Exweb licences – If you haven’t already got an Exweb account, email your firm 

and individual details to POS@sesame.co.uk 
 
· Requesting training on The Key – If you want to request online training support, email 

POS@sesame.co.uk or call the Sesame Contact Centre on 0845 122 1515 
 
· Requesting access to The Key – If you don’t already have access to The Key, email 

POS@sesame.co.uk or call the Sesame Contact Centre on 0845 122 1515 
 
· Technical queries on The Key – for technical queries regarding how to use The Key, call 

The Key helpline on 0871 384 0194 
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1. Product Closure Changes  
 
It is important to ensure that product records held within the Key are updated to ensure they accurately 
reflect the client’s situation.  Where multiple products are created during the research process e.g. 
through sourcing, it is a requirement that any products not required by the client are closed to ensure the 
records held within Admin > Pipeline only detail products currently being processed. 
 
In order to improve the closure process a prompt has been introduced to close down any products that 
are not proceeding as soon as an Application Date  is entered against the selected product. 
 
Upon entering an Application Date  in the Product  area (Mortgage Product > Main, Insurance Product 
Other Details) and when the product window is closed a Close Products  window will be displayed 
showing all other products of the same type e.g. Remortgage, that are still open. 
 

 
 
The products that are displayed are selected (ticked) by default but can be unticked if they are required to 
remain open. 
 
The Status  defaults to Not Proceeded With  for all products however can be amended for all products or 
can be amended for each product individually.  NB a new status of Research Only  is now available. 
 
A Reason  for closure can also be added.  Click OK to apply the changes and a confirmation box will be 
displayed. 
 

 
 
Click Yes to close the products. 
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The updated products will be displayed in the Product area as shown below. 
 

 
 
The individual products can be opened and details of the closure viewed in the Worklist screen. 
 

 
 
 
2. Multi-sale changes and editable snapshot 
 
The Copy Sale  and Reopen Sale  buttons have been removed from the main Fact Find screen following 
feedback received from users 
 
Copy Sale  – It was felt that this button was confusing and irrelevant as the only difference to clicking on 
the New Sale button was the copying across of the New Mortgage address into the new sale created.  A 
decision has therefore made to remove the button. 
 
Reopen Sale  – this button was originally introduced to allow a user to reopen a sale that was closed in 
error.  However a major issue when using this function is that if any part of the Fact Find has been 
amended within a new sale following the closure, this new data would be populated back into the original 
sale which could deem the original sale non-compliant.  Therefore the Re-open button has been disabled.  
A copy of the new screen is shown below.
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It is recognised however that a sale could be closed in error and there is a need to be able to amend fact 
find and product details on a closed sale where a genuine error has been made within the original sale.  
Therefore additional functionality has been introduced to allow changes to be made to a closed sale: 
 
· Fact Find changes  – A Fact Find Snapshot is taken and saved in the Client > Documents  area 

when a sale is closed and it is now possible to edit this snapshot to reflect the information that had 
been obtained at the time of the sale but not recorded in the Key. 
 

 
 
Highlight the Snapshot and click Open which will display a Read-only version of the Fact find saved at 
the time of the closure.  Click on Edit Snapshot  and the Fact Find can be edited as appropriate, in 
this case we will update the Preferences and New Mortgage tab which were left blank in error 
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When finished click on Save Snapshot.  
 

 
 
A new Snapshot will be created in the Client > Documents  area entitled Fact Find Snaphot Manual 
Alteration .   
 

 
 
This Snapshot can be opened and the Print Preview button selected to produce a printable Fact 
Find. 
 
 

· Product changes  – where any changes are required to be made to the product area the relevant 
product can be opened and amended as appropriate.  Changes can be made to all areas including 
Commission, Notes, Documents, eNBS submission and application/start dates. 
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3. Deletion of Notes 
 
It is now possible to delete Client , Sale and Product Notes within any of the Notes areas of the Key 
through a new Delete  button.   
 

 
 
Click on Delete which will display a list of Client, Sale and Product Notes held against the client.   
 

 
 
Place a tick in the left hand column against each note you wish to delete.  Click OK and a confirmation 
box will be displayed. 
 

 
 
Click Yes to delete the selected Note. 
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4. Client Address Update Prompt 
 
When a Mortgage Product status is updated to Completed  and a Completion Date  entered in the 
Application  tab a prompt will now be displayed to ask if the client’s main address is to be updated with 
the address associated with the product.  NB: This will only occur where the Mortgage Fact Find has 
stipulated the client as a First Time Buyer  or House Move  within the New Mortgage  tab. 
 

 
 
Click Yes and the product address will be updated into the client’s main address in the Client > Contact 
> Main details screen.  The client’s previous address will also be updated into the Previous address  
section in the Client > Fact Find > Client Cont.  screen. 
 
NB: the client’s address should only be updated whe n the advice process has been completed 
and a check has been made to ensure a fully complia nt fact find is retained in the Client > 
Documents area.   
 
5. Client Import 
 
A new import function is available to allow client information to be imported from other database systems. 
 

 
 
A number of import formats are available including csv, Excel and Access. 
 
The Importing of Clients  user guide has been updated which details this new process which can be 
found at http://www.thekey.uk.com/sesame_thekey.aspx 
 
6. Other Changes 
 
· New Client, creation by Administrators – an option has been added to allow the administrator to 

associate the new client with a specific adviser 
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· New Client, Staff Case and Negotiator – these fields are not relevant for Sesame firms and can be 
left blank 

· Client > Case Search, product status – a new filter has been added to allow a list of products to be 
displayed by Product Type and Status, e.g. Mortgages at Submitted stage 

 

· Client > Contact > Main Details > Title, New Dr Tit le – A new Title has been added of Dr.  The 
available options are now Mr, Mrs, Miss, Ms and Dr. 

 

· Fact Find, Previous Addresses  – a new delete function has been added to allow deletion of 
previous addresses over 3 years old 

· Fact Find > New Mortgage > Property, Conveyancing  – a link to eConveyancer  is now available 
on this screen as well as in the Mortgage > Product  area 

· Products > Status – a new status of Research Only  has been added to assist in the recording of 
products that are no longer proceeding.  If manually selected the product must be closed through the 
Worklist  tab.  If selected as part of the automatic closure process (see Product Closure Changes  
section above) the product will be automatically closed when this status is selected. 

 

· Products, Deletion of Products  – when deleting a product confirmation is now requested whether 
associated documents within the Client > Documents  area are to be deleted as well. 

· Product > Compliance, Regulated Product – This is a new field which defaults to ‘Yes’ if a 
residential mortgage is sourced through Mortgage Brain, and ‘No’ for a BTL mortgage (but can be 
amended).  No entry is made for cases sourced outside of Mortgage Brain. Insurance products 
sourced through Exweb default to ‘Yes’.  Where a product is added manually this field can be 
completed on an individual basis 
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· Tasks, completion date  – a new field has been added to record the date a task is completed.  The 
field will be displayed when the Status is set to Complete and the date can be amended if required 

 

· Admin > Reviews, date range  – a specific date range can now be selected rather than a single 
month 

 

· Admin > Pipeline, Introducers  – a new filter has been added to highlight cases associated with a 
specific Introducer 

 

· Admin > Contacts, Packager – a new contact type has been added entitled Packager .  These 
contacts can be added via the Admin > Contacts  page by selecting the Type as Packager and can 
also be added within the Product  area under Mortgage Details > Contacts  

 

· Setup > Letters, creation of IDD templates – documents prefixed with the letters CIDD as well as 
IDD will now appear in the Create IDD for Sale  button on the main Fact Find screen 

 


