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Release Notes 
 

Welcome to the Key Version 3.2 

After listening to current users of the Key, we have focused on usability and functionality to improve user 

experience and efficiency. Feedback will continue to play a significant part in future versions, so we can ensure our 

development remains closely aligned to the needs of our users. 

 

New and Improved Features 

To view details on particular updates click on the links below: 

 
1.  Integration with The Exchange Protection Portal ‘Exweb’     Click here 

2.  Single new business submission (eNBS) screen      Click here 

3.  Configurable Grids          Click here 

4.  Client Details          Click here 

5.  Commissions enhancements        Click here 

6.  Workflow changes          Click here 

7.  Other changes          Click here 

 

Useful Contacts 

• User Guides – Visit www.sesame.co.uk and select The Key under the ‘Technology Solution’ pages, or 

visit http://www.thekey.uk.com/sesame_thekey.aspx 

• Requesting Exweb licences – If you haven’t already got an Exweb account, email your firm and 

individual details to POS@sesame.co.uk 

• Requesting training on The Key – If you want to request online training support, email 

POS@sesame.co.uk or call the Sesame Contact Centre on 0845 122 1515 

• Requesting access to The Key – If you don’t already have access to The Key, email 

POS@sesame.co.uk or call the Sesame Contact Centre on 0845 122 1515 

• Technical queries on The Key – for technical queries regarding how to use The Key, call The Key 

helpline on 0871 384 0194 
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1. Integration with ‘Exweb’ 

A two-way integration with Exweb has been delivered enabling users to source protection products via the 

Insurance Fact find area for the following products: 

• Term Assurance 

• Critical Illness 

• Combine Term and Critical Illness 

• Income Protection 
 
There is also the ability to source Whole of Life products via Client > Products screens 

Launch sourcing from fact find 

Protection sourcing will be available once the Insurance > Cover Required questions have been answered and 

Term and Cover Amounts have been captured. 

 

Hints & Tips 

• A new question has been included within the Life/Protection Term screen to indicate whether quotes 
should include Critical Illness, if Yes, the CIC screen must also be completed 

• Quotes launched from the CIC screen will be performed as CIC only policies 

• To perform standalone Term policies, this question will need to be set to no, or the requote function used 
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Accessing Exweb 

Once the quote button has been selected the user will be presented with a log in screen: 

  

The user must then select one of the product sub types that are available within Exweb. 

Hints and Tips 

• The log in screen can be bypassed if the user enters their Exweb account details in Set Up > User > 

Logins 

• The Free navigation option takes the user into Exweb, but all integration links will be lost 

Performing Quotes 

Any data that is pre-populated into Exweb will initially be locked/non-editable until the first comparison is produced.  

Default settings will also be applied within Exweb to any data not pre-populated.  Data locked can only be 

reactivated upon selection of the Requote function in Exweb. 

 

Once all data fields have been completed or changed, the user can generate a Comparison quote by selecting 

Company Select. 
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Once in the Comparison quote screen, users must select Comparison Print in order to return it into The Key.  And 

in order to return any single company quotes, users must also select the appropriate product (as highlighted 

above), which will then display the screen below, and the user must again select Print 
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Hints & Tips 

• Apply – The user can apply for the product 

• Back – The user can return to comparison table and select another single company quote from the list 

• Requote – The user can return to data input screens and amend to generate a new comparison quote 

• Close Exweb – the user will be returned to The Key with all associated product documentation and 

product information that have been selected for Print 

Auto-creation of Products 

For each Illustration produced/printed in Exweb a corresponding protection product will be created within The Key 

and can be viewed in the Client > Products area. 

 

The relevant Illustration and Comparison quote documents will be returned against each product and any product 

specific data will also be returned to the product. 

 

Please note: If no prints are performed, then no products or documents will be created and returned.  If only 

Comparison quotes are printed then a ‘Skeleton product’ will be created i.e. a product with no provider specific 

information.  Users will however still be able to return to this comparison quote in Exweb from this product and 

subsequently select single company quotes. 

Requote – Returning to Comparison Quotes 

Within each product that has been created there is a Review/Refine/Requote function as highlighted below.  By 

clicking on this button, users will be returned to the Comparison quote screen in ExWeb. 

 



 

6 
http://www.thekey.uk.com/sesame_thekey.aspx  

Once within Exweb, users can opt to either select an alternative Product from the Comparison table to return into 

The Key, or to select Requote.  If Requote is selected the user is presented with the screen below, and by 

selecting option 2 can perform a new quote. 

 

Apply – Returning to Comparison Quotes 

Within each product that has been created there is a Review/Refine/Requote function.  By clicking on this button, 

users will be returned to the Comparison quote screen in Exweb. 

 

Once within Exweb, users can opt to select the relevant product and Apply for this product.  The user will then be 

taken directly into the Providers website to apply directly. 

Hints & Tips 

• Ensure that the quotes are still valid, these typically last for 31 days 

• When linking off to Providers websites to apply for products, the integration with The Key will cease and no 

documentation will be returned against the product. 

• Where multiple products are returned into The Key, it is important that users manage the product statuses.  

Products not proceeding should be updated accordingly e.g. “Not proceeded with”.  Users will be prompted 

to Close the product and by doing so will result in the product no longer appearing in the Pipeline area 
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2. Single Screen - Electronic New Business Submission (eNBS) 

In Version 3.0 we introduced a facility to enable advisers to submit new business directly to Sesame via The Key, 

without the need to log into the Sesame website. 

 

We have now delivered enhanced functionality that makes the process even easier and useful to users of The Key, 

features include: 

• Single submission screen 

• View previous submissions 

• Tracking submissions 

Single Submission Screen 

The single submission screen makes it even easier for advisers to submit business via The Key, collecting all of 

the required eNBS data into one screen, enabling users to enter any missing information and validate the accuracy 

of information prior to submission.  This is shown in the screen below: 

 
 
Once successfully submitted, all data completed within the single screen will be locked down and uneditable.  

Corresponding data fields in the product area will remain editable, but will have no effect on the submission. 
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View Previous Submissions 

Any new business submissions that are sent via The Key can now be viewed by clicking on the eNBS button.  

Users will be taken into the single screen and can view the data previously submitted, but will be unable to change 

any data or to resubmit the business to Sesame. 

 

Please note: users cannot view Submissions sent prior to this release 

Tracking Submissions 

A new display field has been added in both the product and pipeline area, which allows the user to see the 

submission status of all of your new business: 

 
 

 
 

There are 5 statuses: 

• Ready to Submit – eNBS has not been submitted 

• Externally Submitted – eNBS has been submitted externally outside of The Key 

• Submitted – eNBS has been submitted via The Key and is pending successful receipt into Sesame’s 

systems 

• Success – eNBS submitted via The Key has been successfully received into Sesame’s systems 

• Error – eNBS submitted via The Key has failed and you need to contact POS@sesame.co.uk for guidance 

to correct 

Sesame eNBS Reference Number 

The Sesame eNBS reference number will be returned into the product area, once the status changes to Success 
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3. Configurable Grids 

A number of screens now allow the user to customise the columns displayed, where available a link is displayed at 

the top of the grid, which will open the grid configuration screen with the options to add/delete/move columns within 

a list. 

 

(Client search screen customise link highlighted in red) 

The following screens now include the column customisation feature: 

• Client > Client Search 

• Client > Case Search 

• Client Products 

• Admin Pipeline > Products 

• Admin Diary > Tasks 

• Admin Contacts 

• Commissions > Amounts Due 

 

Please note: Column changes will not be saved when working offline 
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The Grid Configuration screen shot below allows the individual screens to be adjusted.  By using the arrow 

buttons, columns can be selected and reordered. 

 

At anytime, the default columns can be restored by selecting the button at the bottom of the screen: 
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4. Personal Details (Clients) 

A new section added under Client allows the user to capture additional client related information within each tab 

detailed in the screenshot below: 

 

The following tabs now include: 

• Personal Details – Includes marital status 

• Employment Details – Includes Years and Months calculation in Current employment 

• Health  - Includes Doctors details and National Insurance Number 

• Notes – Notes added in this screen will be displayed within the Fact Find notes area 

• Custom – 15 free text fields to include additional client information which are available as merge fields for 

letters 

 

Hints & Tips 

• These fields have been introduced to provide users with the ability to collect additional client information in 

a structured format that can be used to pre-populate letter templates. 

• Data entered in Personal details will not be pulled through into the Print Preview document with the 

exception of Notes 

• Those fields that appear under personal details as well as in the fact find are bi-directional, which means 

by changing or entering data in either area, will update in the corresponding fields 
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5. Commissions Changes 

The new Commissions/Earnings Schedule, which has new fields and controls to allow for network splits and the 

facility to allow for corrections to the net amount. This is shown in the screen below. 

 
 

 

The following changes have been made to the screen shown above: 

• Inclusion of a new field titled ‘Gross Amount £’ – recording gross commissions returned from sourcing 

• Deductions– enabling users to record deductions that need to be applied to the Gross Amount e.g. 

Network Retention.  These can be applied either as % or £. 

• ‘Net Amount £’ based on Gross Commission less any deductions. 

• Upon Allocation of Payment, if the amount received is different from that of the Net Amount, then it 

displays and calculates the ‘Original Net Amount’ and ‘Correction’ based on the previous value held (as 

detailed in the screen shot above), this is further described below. 
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Commissions & Earnings Schedule > Allocation Detail Screen 

There are many different scenarios that may apply when an advisor is ready to allocate a payment. The screen 

shot below shows the changes made to this section. 

 

Scenario 1: 

If the option – ‘full payment received, update commission net amount’ is unticked, then the amount the broker 

allocates will be recorded in the ‘Amount Paid’ of the Commission / Earning Schedule window only. This will have 

no effect on the ‘Net Amount’ in commission / earning schedule, regardless of how many times the allocate 

payments with this option is unticked. 

Scenario 2: 

If the option - ‘full payment received, update commission net amount’ is ticked and if the amount being allocated is 

less than or greater than the initial Net Amount then the net amount correction will now appear on the Commission 

/ Earning Schedule window. The amount allocated will also be recorded in the Amount Paid. 

Scenario 3: 

If the full payment received matches the original net amount, then the ‘Net Amount’ and ‘Amount Paid’ will balance 

and no Net Amount correction will be appear. 

 

Note: Even though the payment may now balance, the advisor can still allocate further payments to this 

commission transaction. However if they choose to again use the ‘full payment received, update commission 

amount’ then the amount they have now allocated will be added to the existing Amount Paid figure and the Net 

Amount will re-adjust, thus displaying the net amount correction. 

 

Adjustments will also be made to the Gross Amount figures accordingly. 
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Commission earnings – product 

The enhancement made to this area means the commission will be handled at the individual fee level. The screen 

below shows the enhancements made to this area: 

• Gross & Net – both Gross and Net Commission is now displayed 

• Splits – a fix has been introduced and all split information will be pulled through to the relevant area 

automatically if Splits are applied 

 

Commission earnings – allocated 

The changes to this area follow the same principle as that for the Commissions earning schedule. There is now the 

facility to reconcile actual received amounts for each allocation detailed against the total expected for the case. 
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Commission earnings – Setup 

The set up area now includes the ability to set advisers default network splits so they are configurable at individual 

level. The screen shot below shows the enhancements made to this area. 
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6. Workflow redesign 

Some user interface improvements have been made to the Set Up > Workflow area to improve the ease of use.  

New tasks can now be inserted into an existing sequence and the following tasks will automatically re-order 

themselves. 
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7. Other Changes 

• Trigold provider names – The Key will now automatically recognise and set the relevant Lender within 

the Product area 

• New Insurance categories – to support the Exweb integration, some new Insurance Products have been 

added including, Term Assurance, Combined Term / CIC and we have also introduced a new option called 

“Category” which allow the appropriate classification of the Insurance Product e.g. Family Income Benefit, 

Mortgage Protection 

 

• Nationality – A new field has been added into Fact Find > Client Cont. 

• Passporting – A new field has been added into the products area for all Insurance products.  Select the 

appropriate country to confirm that the client has been advised in the UK or that a passport has been 

applied for in another EEA state (see Compliance Manual section 5.5 for further details).  This is used to 

pre-populate eNBS 

• Fact Find > Existing Plans > Providers – A more extensive list of additional Providers are available 

within the dropdown field 

• Fact Find > Current Mortgage > Lenders – A more extensive list of additional Lenders are available 

within the dropdown field 

• Applicant 2 Email – Added to contact information bar on most client screens 
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• Administrators submitting eNBS for Advisers – Administrators no longer require a Sesame Extranet ID 

in their user profile to be able to submit eNBS on behalf of advisers - indeed we recommend any 

administrators that have entered an ID to remove these 

• Client Search – now includes a search option for Introducers 

• Commissions > Receipts – now displays commission transactions when amounts due are negative 

values 

• Setup > Documents – A new column has been added called “last updated by” to indicate the last user to 

change a letter template 

• Admin > Tasks – new filter options have been added to the “Date” filter for “Next 7 days”, “14 days” and “1 

Month” 

• Compliance training and competence records – all users can now access this area via Setup Users 

screen 

• Reports access – Access to the reporting area can now be restricted 

• Client Search DOB Filter – this has now been corrected 

• Integration Log in details are now available when working offline 


