Products and Mortgage Sourcing

using Trigold

the keyT

Once you have completed the Mortgage Fact Find you can now proceed to source the most appropriate
product for your client. This process is completed within the Fact Find area of the system using the
Mortgage Sourcing button which is displayed at the bottom of each Fact Find screen.
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For maximum flexibility the Mortgage Sourcing button is displayed on each fact find screen. However to
benefit from maximum pre-population of client data into Trigold it is recommended that the Fact Find is
completed as far as possible prior to completing sourcing.

NB: where additional data is input via Trigold this will not be back-populated into the Key and any
information relevant to the fact find would need to be manually updated.

Click on Mortgage Sourcing.

A compliance warning will be displayed to ensure that any research completed is sorted into initial

payment order — click on OK.
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Where a single sourcing system is installed you will now enter Trigold directly, however where both
Mortgage Brain and Trigold are installed the following message will appear.

Select a Mortgage Integration ['5__<|
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Highlight Trigold and click on OK.

When entering Trigold you will enter the main source screen. Information from the Fact Find will have
been populated into this screen and other tabs which should be checked for accuracy.

When you are happy with the information click on the Source button.
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You will then be presented with a second filter screen (see below) where you can complete additional
filters as required. When finished click on OK and Trigold will commence sourcing and produce a list of
products matching the client’s requirements.
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From here you can undertake any additional analysis and comparisons and when finished highlight the
required scheme and click on the KFI Wizard button. A number of additional screens will be displayed
which will tailor the KFI, click the Next button when finished each screen and enter the Procuration fee

when prompted.

The KFI will then be displayed which should be checked.
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Producing Multiple KFls

Where multiple KFls are required to be completed for a client these can be produced within the same
sourcing session.

In order to produce an additional KFI close down the illustration by clicking on the red cross at the top of
the lllustration box. This will then allow you to amend any relevant details and produce a new illustration.

For further guidance on completing sourcing through Trigold please refer to Trigold’s website at the
following link: http://www.trigold.co.uk/technical-support/help-guides

If happy with the illustration close down Trigold and you will be returned to the Product section of the
Key. A message will be displayed confirming the information that has been returned from Trigold. Click
on OK.

Where multiple KFIs have been produced (in this case Clydesdale Bank and Alliance & Leicester) a
separate Product will be created for each KFI which will contain full details of each product including
costs, commission, the KFI and research list. At this stage it is important to update the status of each
product to reflect which product is to be proceeded with and those that are being declined.
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In order to update the status of the product, highlight the case and click on Open at the bottom of the
screen

Click on the drop-down arrow next to the Status box and select the appropriate status.
Where a status of Declined or Not Proceeded With is selected an additional box will be displayed

confirming if the product is to be closed. This will remove the product from the Pipeline list in the Admin
area. Click on Yes to close the product

5 v3.0.20 July 09



Click on Close to close the product.

An example of an updated Product list is shown below which highlights the product that is being
proceeded with which is shown as an Enquiry .

Click on Open at the bottom of the screen and we can review the information that has been returned from
Trigold for each product.

~
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You will see that the Lender name and future review date has been populated at the top of the screen. In
addition specific details of the mortgage will be inserted into the Costs tab

Any documents produced within Trigold will be returned to The Key and placed within the Documents
tab. These will include the KFI and source results.

The names of these documents can be amended by highlighting the document, “right clicking” in the
Description column and selecting Rename

The Commissions tab will contain details of the procuration fee that was input via Trigold.
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Highlight the row and click on Open Transaction in order to enter an estimate of the commission
payment Due Date.

Where a client fee is to be charged this can be entered by clicking on the New Transaction button and
entering relevant details.

You will re-enter this area following completion of the Product to mark any payments as allocated (paid)
using the Allocate Payment button.

Using another Sourcing Tool

The above procedures are followed using Trigold as the sourcing tool. A separate User Guide has been
developed detailing the process if using Mortgage Brain.

It is possible to use additional sourcing programmes outside of the Key however these will not benefit
from population of data from the fact find or return of associated documentation as detailed above.

If you wish to use an alternative sourcing programme the following procedures should be followed:
Enter the client and complete the Fact Find within the Key
Undertake sourcing through the alternative sourcing programme ensuring any documents are
saved on your computer
Manually add details of the recommended product into the Product section of the Key within the
Costs and Commission tab
Add any required documents from your computer e.g. KFI, sourcing results etc. using the
Documents tab via the Add button
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