Products and Quotes using Halifax

the key

Once you have completed the Protection/Gl Fact Find you can now proceed to quote the most
appropriate product for your client. This process is completed within the Insurance area of the Fact Find
within the relevant need area, in this case Buildings and Contents
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Click on the Quote button and this will display a box listing the available providers. Select Halifax and
OK.

Available Home Insurance Providers.

Pleaze zelect one fram the list below
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This will launch the Halifax Insurance web service where you will be prompted to enter your log-in details.

9=ed

|Pleass compiete and save the quote details and then cloze this fam.

‘Wweb Site

H.;nLIFAi |ntermediaries Online Home Registration Help FAQ

First Choice for Intermediaries EEm®

If you have NOT used this service hefore, follow the 2 easy steps below before you can sign in.
Step 1: register now - this will only take a few minutes to complete, your details will be passed for
autharisation and upon receipt of your confirmation email you can rmove onto to step 2.

Step 2 : activate your account using your one time password.

If you have used this service before, please enter your security details and click on the 'Sign in* button

User|D
Passward
The name ofyour first schoal m

Forgotten your sign in details? Please call the Halifax Online Helpdesk on 0845 602 0000 and state that
you are an Intermediary.

Halifax iz a divizion of Bank of Seatland ple. Registered in Scotland Mo, SC327000. Registered Office: The hound, Bdinburgh EH1 1YZ. Authorised and regulated by the Financial
Services Authority .

The web service will open and information entered via the Fact Find will be populated into the relevant
areas of the quotation service.

ce Web Integration {(WebCapture v1.4)

|Please complete and save the quole detals and then close this form.

uateax  |ntermediaries Online Home | Contact Us | Sign off

|

Customer Details 4

Consultant Ref Payee Mame |

1st Applicant 2nd Applicant

Titls Title

Farename k: JF'ETEH Farenamea ]

Iiddle Initials ]_ Middle Initials l—

Surname N |JONES Surname ]

Date of Birth  * 03021960 (ddmmyyyy) Date of Birth [ (ddmmyyrn
Gender * % Male ¢ Female Gender  Male " Female
Property Address to Insure Correspondence Address

Enter house no. and Postcode and press Find’ Same as Praperty Address? * @ ves O Mo

House Mo. Postcode Find Enter house no. and Postcode and press Find’
or enter the Insured address in full Haouse Ma. Postoode =il

Address Line 1 7 13 HIGH RISE

or enter the Correspondence address in full

Address Line 2 ] Address Line 1 * I HIGH RIZE
Towen / City = ]LONDON Address Line 2 | L
County ] Town / City & ]
Post Code E: Jm County ]
Post Code
Client is interested in applying for |HU|'T|E v| Home Ins Campaign Code l;

MR Campa_ig.n Code W
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Check the details on each screen and add any additional information as necessary. Once basic client
data has been collected the Halifax Key Facts document will be displayed which can be printed by

clicking on the Print button.

This will allow the document to be scanned and added back into the Key. There is not currently an
automatic function to return this document to the Key. Please refer to the Document Management user
guide for details on scanning and adding documents into the Key.

HALIFAX

Home Insurance Policy Summary

This sumrnary outlines cover available under our home insurance, which is undenawritten by St Andrew's
Insurance ple a whally owned subsidiary of HBOS ple. Far full details of the cover you have chosen please refer
io the policy booklet and policy schedule. These must be read together. Cnly coverages that appear on yvour

schedule are included in your contract Home Insurance is an annual contract

BUILDINGS COVER — SECTION 1 OF THE POLICY BOOKLET

Cover for the total rebuilding cost of your property should it be damaged by an insured incident.
Damage to your buildings: Caused by fire, lightning, explosion, earthguake, smoke, storm, flood, riot, civil
commmaotion, malicious damage, theft, impact, falling trees, telegraph poles ar pylons, falling aerials or
satellite receiving equipment.

Subsidence and or Heave or Landslip: £1,000 excess applies.

Legal responsibility as owner: £2,000 000 limit.

Alternative accommodation following a claim: £20,000 limit

Accidental damage: Damage not caused on purpose to glass, sanitary ware and underground drains,
pipes and tanks.

OPTIONAL COVER

Extended accid I d cover to buildi :Damage not caused on purpose e.g. DIY accidents

CONTENTS COVER — SECTION 2 OF THE POLICY BOOKLET

Cover for the cost of repairing or replacing the contents of your home - Single article and high risk iterm
limits apply
Damage to your contents: Caused by fire, lightning, explosion, earthgquake, smoke, storm, flood, riot, civil

satellite receiving equipment

single high risk item limit: £1,500.
L ces ; ; NP

cammation, malicious damage, theft, impact, falling trees, telegraph poles ot pylons, falling aerials or

Chwoice of high risk items limit: £5,000, £7,500, £10,000, £12,500 or £15,000.

The quotation can now be tailored by clicking on the Next button at the bottom of the screen following
which the Quotation Summary will be displayed.

Applicant 1 MR PETER JONES
Standard Cover

Buildings Standard £16.79
Buildings Accidental Damage

Contents Standard £4.64
Contents Accidental Damage

Optional Extensions

Contents Plus
Personal Belongings £4.36
Specified ltems

Home Emergency
Legal Expenses

£417
£167

Inform the cust,

Save Quote | Print Quote Print Summary

Total Annual Premium

Total Annual Premium £ 379.36

Monthly Premium £31.63

Premiums are inclusive of Insurance
Premium Tax (IPT)

er of the cooling off period and complaints procedure

Amend Quote Put on Risk

Cancel Finish

Click on Save Quote . This will link to a Demands and Needs Statement which can be printed, however
please note this document has not been compliance approved and a separate Demands and Needs
Statement will need to be produced within the Key based on Sesame’s compliance requirements. A
Buildings and Contents suitability template based on the Sesame How to Guide is included within the
Documents area of the Key to assist with this process.
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Click on Next at the bottom of the Demands and Needs Statement which will return you to the Quotation
Summary page. A Quote Reference number will now be displayed which can be used if a requote is
required or if an on-line application is to be completed.

\f

Click on Print Quote and Print Summary which will allow the documents to be scanned and added back
into the Key. There is not currently an automatic function to return these documents to the Key. Please
refer to the Document Management user guide for details on scanning and adding documents into the
Key.

Click on Finish to close the Halifax web service and you will be returned to the Key. A pop-up screen will
confirm that 1 quote has been imported.

\1{) 1 Quotels) imported

The quote will have been returned to the Product area of the Key and a new Insurance Product
automatically created as shown below.

NB: A new Product will be created each time a quotation is produced within the Halifax service. It will be

important to ensure that any existing Products are updated to reflect their current status e.g. “Not
Proceeded With” , in order that the Product area reflects the current situation.
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Select the Product and click on the Open button of the screen in order to review the product and the data
returned from the Halifax web service.

The foIIowmg specific areas should be reviewed:
Status — this should reflect the actual status of the case e.g. enquiry, proposed etc.
Main — details of cover provided and whether accidental damage included
Property — details of the property are not currently returned from the Halifax and it is
recommended that these are manually input
Other details — details of application, start date and contract numbers can be entered when
known
Commission — details of any commission expected can be entered
Documents — any documents that have previously been printed and scanned can be added

The Quote button can be used to return to the Halifax web service to requote as shown below.
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As previously stated a Quote Reference Number is produced when the quotation is saved within the
Halifax service. This number is returned to the Key within the Other Details tab as shown below. This
number can be copied into the Halifax service when requoting or applying for a product.

How to Requote / Retrieve a case

Click on Quote from the Insurance Fact Find or Insurance Product area (Main tab) and enter the Halifax
website. Click on Home

A message will be displayed stating that client details will be lost however this can be ignored. Click on
OK.
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Select Gl Case Manager — Search and Convert which will display a list of search criteria by quote/policy
number (this can be copied from the Key product screen), applicant name or submission date.

Enter the appropriate details and click Search.

V\

A list of cases will then be displayed where the appropriate case can be selected and amended or
proceeded to put on risk.

NB: if an existing quote is amended a new Product will be created. It will be important to ensure that any
existing Products are updated to reflect their current status e.g. “Not Proceeded With” , in order that the
Product area reflects the current situation.
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At any point the Halifax web service can be closed which will return you to the Key.

8 v3.0.20 July 09



