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Enter The Sesame Key website at the following link – http://www.thekey.uk.com/sesame_thekey.aspx 
 
Click the Download option under Get started with the Key  
 

 
 
 
When prompted select Save 
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When prompted choose to save the file to your Desktop 
 

 
 
From your Desktop double click on the “setup275b.exe” icon and you will see the following.  Click on Run 
or Open, depending on the Windows operating system you are running. 
 

 
 
The program will now look for the version of .NET framework your computer is running and where 
relevant upgrade to version .NET 3 
 
If the relevant version of .NET is not installed it will display the following message and you will need to 
following the instructions below.  If your computer is already compatible the programme install will 
commence and you can go to the Run command at the bottom of page 4 
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If you get the following message, you will need to click on Accept 
 

 
 
It will then bring up the following message; again you need to click on Accept 
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Once you have clicked Accept, it will go through a download process, where it will install the necessary 
files in order to install the .NET Framework and Crystal reports, as shown below. 
 

 
 

 
 

 
 
Once the required files have been installed, the following will appear. Again you will need to click Run. 
 

 
 
 
This will go through another installation process, showing the following: 
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Once that’s complete, you will see the following and at this stage you will need to click the Next button. 
 

 
 
Select Next 
 

 
 
 



6 v3.0.20 July 09 

 
Read the Terms and Conditions, then select I Agree  and then Next  to start the installation 
 

 
 
Once the Setup is complete, it will come up with an Installation Complete box, where you will need to click 
Close. 
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Activating The Key 
 
In order to activate The Key go to your Desktop  and double click on “The Key ” icon and you will be 
asked to enter your Licence Key which will have been supplied to you with your log in and password from 
Sesame. 
 
Once you have entered the licence key, you will need to click on Validate  and then the Next  button. 
 

 
 
When The Key has been validated click on Next  
 
You will then be presented with a message telling you to do a software update. Click OK, as shown 
below. 
 

 
 

Once the update is complete, the box below will appear. Click OK. 
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The following screen will be displayed and you will be required to enter the Username and Password 
provided by email from Sesame with your licence key. 
 

 
 

Click on Login  and you will be taken to the Start Page where you can review your own User details and 
where applicable set up additional users. 

 

Checking User Details 
 
Now that you have successfully installed and entered the system you should first check your own user 
permissions as set up by Sesame. 
 
Once you are in the system, click on the plus sign next to Setup , shown in the browser menu located on 
the left hand side of the page. 
 

 
 

You will then need to click on Users as shown below, highlight the user name and then click the Open 
button to access your individual access details. 
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Once open, you will now be able to view your individual user details within the Main Details  tab and the 
default user settings that have been set up by Sesame within the Roles  tab. 
 

 
 

Main details 
 
You should review the details entered by Sesame and add any additional information where necessary.   
 
Sesame Extranet User ID  – you must  enter your Sesame Web User ID in this box which will enable you 
to submit eNBS (electronic new Business Submission) details to sesame via the Key.  If details are not 
entered this may delay the payment of commission to your firm. 
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Passwords - You should not disclose your password to anyone else.  The Password field can be 
amended by clicking on the Reset Password box however the following points should be noted: 
· The password is case sensitive 
· The password must be a minimum of 8 characters in length 
· The password must contain a mixture of alpha and numeric characters 
 
 
Roles 
 

 
 
The above default settings will have been created by Sesame enabling the Principal user to access all 
parts of the system. 
 
This information can be amended e.g. if you do not hold an adviser status or if another individual is to be 
appointed as the Compliance Officer.  However care should be taken to ensure permissions are not 
deleted before any new user and permissions have been created.   
 
Please refer to the User Setup Guide  for further information. 
 
 
Permissions, Training & Competence and Logins 
 
These 3 tabs will not contain any data at this stage.  Please refer to the User Setup Guide  for further 
information. 
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We will now review other areas of the Setup  menu: 
 
General  – this section is disabled and is only accessed by Sesame 
 
Letters  – this section allows you to create documents and template letters by clicking on the New button.  
Existing documents created in Word can also be added by clicking on the Add Existing File  button.  
Please refer to the Document Management  User Guide for further details including the use of merge 
fields. 
 
Workflow  – this area allows you to view the standard Worklists that are held in the Product area of the 
Key and also to create your own Worklists which assist in the processing of business and task/diary 
management.  Further details can be found in the separate user guide How to Create Your Own 
Worklists . 
 
Integration  – this section allows the Key system to search for other programs held on the users computer 
in order to provide relevant integrations. 
 

 
 
Click on Auto Configure.  This will display a new window, showing any 3rd party software installed on 
your pc. You then need to click OK. 
 

 
 
The Enable Scanning  will be ticked and you can choose whether to tick the box When scanning show 
options screen . 
 
 
Network – this section summarises the database settings.  The only amendment you may require here is 
to untick the box “Don’t show all clients on open client screen” which will allow the system to load faster 
 

Once all this information has been completed, you a re ready to start 
using The Key . 


