Installation Instructions for The Key

the kc—:y.l

Enter The Sesame Key website at the following link — http://www.thekey.uk.com/sesame_thekey.aspx

Click the Download option under Get started with the Key

2l the Key : Sesame / The Key - The Key software is the leading business management system for, mor - Microsoft Internet Explorer
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complete integration.
total control.

Release Notes:

Sesame = MEW! Release Version 2.9.33

= Release Version 2.9.28

Welcome to the Key, now the fastest growing point-of-sale
and CRM systern used by mortgage brokers with over 5,000

contact users and growing! NEW! Document Management (28.11.08)

NEW:! Using the Key to Write Buy-to-Let Business (28.11.08)
Installation and Setup {11/08.08)

User Setup {11.08.08

Client Management {28.8.08}

Importing of clients (11.8.08)

Completing the Mortgage Fact Find (29.8.08}
Completing the ProtectionGl Fact Find {29.8.08)
Products and Moertgage Sourcing (28.8.08
Processing Mortgage Business and Closure Letters
‘Working with the Start Page {11.8.08

Working with Documents (11.8.08)

‘Working with the Product Area General {11.8.08}
‘Working with the Product Area (Mortgage) {11.8.08
Working with the Product Area {Inswrance) (29.8.08
Contact Sheet {11.8.08

System Requirements (11.8.08

User Guides

Get started with the Key

Sesame users please download the Key'
software here => Downlgad

Watch a Key demonstration
Take a quick tour of the Key syshm.
Download our demeonstration viNeo.

Need Help?

When prompted select Save

File Download - Security Warning

Do you want to run or save this file?

Mame: setup27Sh.exe
Type: Application, 534 KB

From: e, thekey, uk, com

Run ][ Save ][ Cancel ]

P While files from the Internet can be useful, thiz file lwpe can
@ potentially harm your computer. | you do not trust the zource, do not

run or save thiz software. What's the risk?
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When prompted choose to save the file to your Desktop

Save As
Save in: | (&} Deskiop “ | & F EF -
iy E] My Documents ﬁhCET.ﬁ. Quokes
! :3 j My Computer @HnmeTutnriaI.exe
My Recent ‘;gMy Mebwork Places gF Mortgage Brain
Documents BB adobe Reader & 5 NetMesting
= ] EBT Business Broadband % Prospector Al
Li% E?E‘HHP Image Zone @Sesame WP
Desktop B Inertia 3 EE]Shnrtcut to aaThe Key
F'._-#' My Sesame EﬁShurtcut to Templates
. 5 The key @Shnrtcut Word Recovery
J \u'cu:IaFone Mobile Connect g4 YiewletBuilderd
R E;QWinZip @ Windows Media Player
) Fresh offline
I3 01d Cflines
311-! ()50 Backup
: |53 The Key Back up 30,408
by Computer
- File name: :s: tup275b. exel V| [ Save l
B :
My Metwark. | Save as type: | Application v [ Cancel ]

From your Desktop double click on the “setup275b.exe” icon and you will see the following. Click on Run
or Open, depending on the Windows operating system you are running.

Open File - Security Warning

The publizher could not be vernfied. Are you sure pyou want to
run thiz software?

Mame: setup27Sh.exe
Publizher: Unknown Publisher
Type: Application
From: C:\Documents and SettingsiMalcolm|Deskiop

[ Run ] [ Cancel

Always azk before opening thiz file

publizher. “vou should anly run zoftware from publishers you trust,

@ Thiz file does not have a valid digital zignature that vernfies its
How can | decide what zoftware bo mn’?

The program will now look for the version of .NET framework your computer is running and where
relevant upgrade to version .NET 3

If the relevant version of .NET is not installed it will display the following message and you will need to

following the instructions below. If your computer is already compatible the programme install will
commence and you can go to the Run command at the bottom of page 4
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If you get the following message, you will need to click on Accept

® The Key Setup §|

For the following components:

_MET Framework 3.0 [286]

Fleaze read the following license agreement. Prezs the page down key to
zee the rest of the agreement.

MICROSOFT SOFTWARE -
SUPPLEMENTAL LICENSE TERMS
MICROSOFT .NET FRAMEWORK

3.0

E’| Wiew ELILA for printing

Do you accept the terms of the pending Licenze Agreement?

If pous choose Don't Accept, install will close. To install pou must accept
thiz agreement.

[ Accept ] [ Don'taccept |

It will then bring up the following message; again you need to click on Accept

 The Key Setup E|

For the following components:

Crystal Reports for NET Framework 2.0

Pleaze read the following icense agreement. Press the page down key to
gee the rest of the agreement.

CRYSTAL REPORTS FOR MICROSOFT VISUaL STUDIO 2005 a
LICEMSE AGREEMENT

IMPORTANT-READ CAREFULLY: THIS IS & LEGAL AGREEMENT
BETWEEN YOU AND BUSINESS OBJECTS SOFTWARE LIMITED
("BUSIMESS OBJECTS"

FOR THE BUSIMESS OBJECTS SOFTwWARE PRODUCT

IDENTIFIED ABOWE, wHICH MaY INCLUDE COMPUTER
SOFTWARE, ASSOCIATED MEDIA, PRINTED

MATERIALS AND OMLIME OR ELECTROMIC DOCUMEMNTATION &

[5] | Wiew EULA far printing

Do you accept the terms of the pending License Agreement?

IF wou chooze Don't Accept, install will close. Tao install pou must accept
thiz agreement.

Accept i [ Dian't Accept
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Once you have clicked Accept, it will go through a download process, where it will install the necessary
files in order to install the .NET Framework and Crystal reports, as shown below.

® The Key Setup [$_<|

z) Downloading required files. ..

(RuRAaRAE )

i) Installing .MET Framework 3.0 [«8E]. .

Downloading file 1 of 2...

] )

LCancel

® The Key Setup [$__<|

z) Downloading application files...

(NN RNNRANRRNRARRANR )

LCancel

Once the required files have been installed, the following will appear. Again you will need to click Run.

s Setup - Security Warning

The publisher could not be verified. Are you sure you want to run this
software?

Mame: Inskall.msi

Publisher: Unknown Publisher

Run ] [ Don't Run

should only run software From publishers wou trust, How can I decide what
software to run?

@ This file does not have a walid digital signature that verifies its publisher, You

This will go through another installation process, showing the following:
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Windows Installer

| Preparing ta install...

T 1

Once that’s complete, you will see the following and at this stage you will need to click the Next button.

i The Key

_ ]
Welcome to the The Key Setup Wizard
the key
|

The installer will guide you through the steps required to install The Key on your computer.

wiBEMIMG: This computer program is pratected by copyright law and international treaties.
Unautharized duplication or distribution of thiz program, or any portion of it, may result in severe civi
or criminal penalties, and will be progecuted to the maximum extent possible under the law.

Select Next

i& The Key

Select Installation Folder

The installer will inztall The Key ta the following folder.

To install in this folder, click "Next". Toinstall to a ditferent folder, enter it below or click "Browse™.

Falder:

C:\Program Filez\Maortgage Erain\The Key' Browse...

Cancel ] l ¢ Back ] [ ewt >
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Read the Terms and Conditions, then select | Agree and then Next to start the installation

Once the Setup is complete, it will come up with an Installation Complete box, where you will need to click
Close.
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Activating The Key

In order to activate The Key go to your Desktop and double click on “The Key” icon and you will be
asked to enter your Licence Key which will have been supplied to you with your log in and password from

Sesame.

Once you have entered the licence key, you will need to click on Validate and then the Next button.

When The Key has been validated click on Next

You will then be presented with a message telling you to do a software update. Click OK, as shown
below.

Once the update is complete, the box below will appear. Click OK.
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The following screen will be displayed and you will be required to enter the Username and Password
provided by email from Sesame with your licence key.

Click on Login and you will be taken to the Start Page where you can review your own User details and
where applicable set up additional users.

Checking User Details

Now that you have successfully installed and entered the system you should first check your own user
permissions as set up by Sesame.

Once you are in the system, click on the plus sign next to Setup, shown in the browser menu located on
the left hand side of the page.

You will then need to click on Users as shown below, highlight the user name and then click the Open
button to access your individual access details.
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Once open, you will now be able to view your individual user details within the Main Details tab and the
default user settings that have been set up by Sesame within the Roles tab.

~

Main details
You should review the details entered by Sesame and add any additional information where necessary.
Sesame Extranet User ID —you must enter your Sesame Web User ID in this box which will enable you

to submit eNBS (electronic new Business Submission) details to sesame via the Key. If details are not
entered this may delay the payment of commission to your firm.
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Passwords - You should not disclose your password to anyone else. The Password field can be
amended by clicking on the Reset Password box however the following points should be noted:
The password is case sensitive
The password must be a minimum of 8 characters in length
The password must contain a mixture of alpha and numeric characters

Roles

The above default settings will have been created by Sesame enabling the Principal user to access all
parts of the system.

This information can be amended e.g. if you do not hold an adviser status or if another individual is to be
appointed as the Compliance Officer. However care should be taken to ensure permissions are not
deleted before any new user and permissions have been created.

Please refer to the User Setup Guide for further information.
Permissions, Training & Competence and Logins

These 3 tabs will not contain any data at this stage. Please refer to the User Setup Guide for further
information.
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We will now review other areas of the Setup menu:
General — this section is disabled and is only accessed by Sesame

Letters — this section allows you to create documents and template letters by clicking on the New button.
Existing documents created in Word can also be added by clicking on the Add Existing File button.
Please refer to the Document Management User Guide for further details including the use of merge
fields.

Workflow - this area allows you to view the standard Worklists that are held in the Product area of the
Key and also to create your own Worklists which assist in the processing of business and task/diary
management. Further details can be found in the separate user guide How to Create Your Own
Worklists .

Integration - this section allows the Key system to search for other programs held on the users computer
in order to provide relevant integrations.

—

Click on Auto Configure. This will display a new window, showing any 3" party software installed on
your pc. You then need to click OK.

The Enable Scanning will be ticked and you can choose whether to tick the box When scanning show
options screen .

Network — this section summarises the database settings. The only amendment you may require here is
to untick the box “Don’t show all clients on open client screen” which will allow the system to load faster

Once all this information has been completed, youa  re ready to start
using The Key .
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