Norton Firewall Instructions

If you receive the following error message this is caused by Norton Firewall blocking access to the Internet
for The Key.

TheKey [3_(|

The underlving connection was closed: Unable to connect to the remote server,

.................................

Click OK to the error and then go to the botton right hand side of your screen - you need to
right click the mouse button on the Norton Personal Firewall icon

and select Open Norton Personal Firewall

Open Norton Personal Firewall
Disable MNorton Personal Firewall
Block. Traffic
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From the screen below select Personal Firewall and then select Configure

[::) Merton Personal Firewall

Horton Personal Firewall | |
Status & Saflings
Spatistics
Sulyscription Status
| Morton AntiVirus
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From the screen below select the Tab Programs

[::) MNortan Personal Firewall

Firewall | Programs | Metworking | Locations |  Advanced
Program Control More Info
Settings for: | Home (Active) =]

Automatic Program Control

Automatically customize Internel access selfings for common Intemet programs,
Automatic Program Control only configures access for versions of programs that
Symantec has identified as safe.

¥ Tum on Automatic Program Control

Manual Program Control

Create custom Intemet access settings for individual programe. To quickly identify
and configure all Internet programs on your compuler, click Program Scan.
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The first program that we need to Permit All to is The Key's autoupdate feature and this should be
the first one in the list of Programs. As you can see from the screen below simply left click the mouse
button on the first program under the title Internet Access and select Permit All.

[E] Morton Personal Firewall
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Frugram Control s It
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Automatic Program Centrol

Autormatically customize Inlemel access setlings for common Intemel prog

Autornatic Program Control only configures access for versions of programs hal.
Symantec has identified as safe.

W Tum on Automatic Program Caontral

Manual Program Comnirol

Create custom Intemet access settings for individual programs. To quickly identify
and configure all Internet programs on your computer, click Program Stan.
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The second program that we need to Permit All to is The Key and this might be the last one in the list
of Programs. As you can see from the screen below simply left click the mouse button on the program
The Key under the title Internet Access and select Permit All.

il Marton Personal Firewall

Firewall Programs | Metworking |  Locationd |  Advanced
Program Control bore bnio
Settings for- | Home [Active) =
Automatic Program Control

Automatically customize Intemet access settings for common Intefnet programs.
Automatic Program Control only configures access for versions of programs that
Symantec has identified as safe.

W Turn on Automatic Program Control

Manual Program Control

Craate custorn Internet access settings for individual programs. To quickly identify
and configure all Intemet programs on your computer, click Program Ecan.
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